STATEMENT OF REASONS

The City of Newcastle upon Tyne 
(Waiting Restrictions and On Street Parking Places) Order 2026 
(Chapel House Shopping Area and Hillhead Parkway Variation TROST08) Order 2026

The Council’s reasons for proposing to make the above Order are as follows: -

Concerns have been raised by Ward Councillors and visitors to Chapel House Medical Centre and adjacent shops regarding the availability of parking.  It has been reported that the parking bays at the shops are frequently used for long-stay parking by commuters and other non-customers. This reduces the availability of spaces for patients attending the medical centre and for visitors to the local shops.  As a result, short-stay users are often unable to find suitable parking close to the facilities they are visiting. Concerns have also been raised regarding parking behaviour around the entrances and accesses to the parking bays at the shops and along Hillhead Parkway. 

In response, officers have reviewed the parking arrangements and developed proposals aimed at improving the turnover of parking spaces and ensuring that the parking bays better serve the needs of local services and businesses. 

The proposals also include the extension of double yellow line restrictions on Hillhead Parkway to improve visibility and prevent obstructive parking near the access points to the parking bays at the shops. 
